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“World by Measure”
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Validation of analytical methods




Application of HRN EN ISO/IEC 17025




Internal audits in laboratories




Validation of microbiological methods




Measurement uncertainty for practitioners
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Statistical methods in the validation of analytical methods




A simplified practical approach to the calculation

of measurement uncertainty using Kragten spreadsheets




Internal quality control in laboratories
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Quality tools for continual improvements in a laboratory

Brainstorming

Cost of quality

Mind maps

Benchmarking

Auditing

Analogies

Surveys
Edward deBono's six

Failure mode and effects thinking hats

analysis (FMEA)
Quality function @
deployment

Statistical process
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Histogram [

Scatter diagram Tree diagram

Process decision

Flow chart
I program chat

Pareto chart
Interrelationship

digraphs

Check sheet

Matrix diagram

@ control (SPC)
Design of experiments
] (DOE)

Control chart

Cause-and-effect Priorities matrix

diagram

Activity network
diagrams

Force Field Analysis

Affinity diagrams




Excel spreadsheets in a laboratory

Layout and organization

Security, locked cells,
passwords, ...

Validation:
user specification
software category
risk assessment
tests



Volumetric apparatus (glassware) in a laboratory



Balances and weighing in laboratory practice and industry




Quality objectives and continual improvement in a laboratory




Measurement of the Flow of Liquids Different from Water




TrainMIC courses



2. Symposium



Co organizer
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Good professional practice in analytical laboratories



RMO 2008



Participation in the work of
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